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(54) CUSTOMER MANAGEMENT METHOD USING E-MAIL 

(57) Abstract: 

PURPOSE: A customer management method using an e-mail is provided to 
exchange the information between a consumer and a manufacturing company by 
announcing officially all kinds of information related to new products, fashion and 
manufacturing company and by managing the responded consumer as a mania as 
well as transmitting a mania chip exchangeable with the products after sending the 
e-mail to the consumer. CONSTITUTION: The client customer method using an e- 
mail comprises the steps of: announcing all kinds of information for publicity and 
customer management and presenting the questions for gathering personal 
information on the home page: recording and storing the personal information of the 
respondent to the questions in the customer information storage unit; reading the 
brand information recorded in the customer information storage unit and selected by 
the user through the data base(35): transmitting the read brand information along 
with the mania chip to e-mail address of the customer; judging the favorite brand 
group and purchasing pattern on the basis of the personal information and selected 



brand of the customer; and transmitting a gift certificate or mania chip 
exchangeable with the products along with the additional information to the 
positively answering customer by e-mail. Thereby, it is possible to utilize all kinds of 
customer information as marketing data. 
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J?3> 

s oiE1^ LHM£iB£KHl ^ d^SgSSl- -StUgS §! Sfl^Sx-il §^§1 £HO|A|(HI 

StilXhlCHlTir ^x-il^^ £^LH§ ^' ^fgSf OIGII^S £^oKJ| 01 Oil §B?t. ±U\Xm OH 

gSjiSOl S 'Q|DII : a« 'Q\g& UajSffilgfSW St? 2010-. 

s e!Eia'(20Hh !A|bH(30), 2^^J HE §Si S 'fij^h?! *lt> E-Sf-?l<31), £1 

I a^sa»s5.(34); a/^ai'emi a ^smoi hss- sag. aoiawqi^oB) a, «suig.5& 
abiSrSminoi she sea k l nasaae «»oi.z«.*e'« sxioin thstssb 

S »S9fe 82 eS'SK ^1 naisa»5*t:34)0I -W-WSS -AhSJRf flflfi «S8E " MSB C1I0IE1 
WOI-M35)B Stl SOiSOl'^ »3.EM'2h HDIBe! MfflE »g2h Q«CH 0HUOI2IS MSI-OIM 



11} DHL! 01- 51 Oil Til WSBISSF- BgOl DHL! 01- 2HH 5! E= #f 

OIEHIS, ^AlbH, °!E1H, D^IH, DHUOL OIDIXI 

e i£.£ oioii^e oigti- h^^ei^sou mm ^sm ?h^^ ueh^i m^^?^e. 

£2^fi «^0il OltHI^M 0|gt> H^EI^^J IS§ Cil0|EiWI0l^2j 7H^^S UEh 

E 3£ S -«S(HI OlEHI^M '01 St!" H^!^Ei^2j H^gS LilOIEitHIOI^ PH^^^ U 

Em ES. " 

E 4^ B ^SOil CLhE OiEHI^l 01 I2^!^E|^2J LilOIEilHIOl^ TH^^ UEh 

E 5^ B.^Qil CUE DHUOfflSJ ^OIIM HEM MAIE. 
* E92j ^fi ^^Oil [fit]- ¥2: * 
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10, 11, 12 20 : 2JE1S! 

30 : a Aim 31 : 

32 : Zg.nWHl^ 33 : 0|Dil^#^6!^l 

34 : IiaiSMSS^ 35 .: IS§ OIOIEIMOI- 

36 : ggg QIOiamiOLi 

argot ^roHr se n sat^i sa?t& 

SmSsa. Axilla 1 g=LHl se »hoiww sa*a. asoi ±awwi chskm ^dhmsoii 
i^gga a SsaTiasoi oHUoraift n^sj oiinsis Bissau iHwa asa 

s a oiWISSa-Olgt!- naiSEISSHHI g*h 201 Q. 

sf» last"- Atasnoixpi- seis oi^oisa 

c£*h sieoil^ i2S2H s*CH»A|?|7l 9|*K)| SUHOIXTgei 3B0IU E°h SXhS §011 a|| U 
EILH^' 5fflJ SgGI 3H30iaolSi"OI AISW3I- 3 S*ffl «.B»CT.'Ha AHDIt«D1U(Cyber Money) SS| a 
ffa% 4= 2l£« AO) 2iQ, 

5 ^wop" wfaai 4™ Iliwawss «s*ri mm man saw. oisysaraaa. eiamai- 

ICHI 2|1|*KW ~±HW £EH5AhM ^AISE.SICI. 

-ipji l *ura £ EH 2 AH AltSSPI *I«HAI= AI^SI- -STa** Sbl ne'lH, 0|(H! ffl-g 

6 »5 °S ! **l .SSr2A^»W^&lHSIM ttWa SOI 2AH23AI. SIHaiSS? 
g^ShS a2F512!.±HIXh gEHiAPK 01^01*173. 5JJH2 2i= 4'gOICK 

Iss^mi 3 ^ 01 SID. 

%m mmM om immot^Mm, mdznz ai.oi Ewi-.it s^s upiasB. 
'SSaos *«lhoi d^s sy &§iAf. jgoHOii^ gar o^iswas #soi ^^o^^ a 

a s,>«° Anise ss|g ggtrPI *|»K)I. SJEiaih 9 Aim, 2321 ^5 gSM S S^SPI 91 

^xitL ™fs^ i!/^»i§yLH aj smsoi b§s gag oioiEiwioi- a, ^fLHfg 

£ xiilll i^-traoL 1 '^i Iajsa»5*M ?W HSS AffWI d E -^^ a?!}E QIOIEIffllOl 



as\^ T am or^\^n^^"»^^n7TwuQmit °wgm dings 2# 
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tfc MS g?\ MS STB 2| ^^LH^EHI S» H^^J BBS ft^ltHOI DHLIOh ?hHP«« 

sewhi, *is mshesi duoieimoi^oii «slhss ?as*fe -a? twi si, #?\ g^mgoii si^siss 



E*h #71 THIS BTjl^l ^H*!*! ^^LHgCHI ■»«!- DHUOh t|g|2| BBS °j gfWKM #71 g§© 
QIOIEIBIOIiSI 7HB SHEW SS«H2, #71 OHLIOF 3301171 ^7|3H£ ^1 SSi XOSVjII- 
□301 SSOII CHti" tfAISHS QIOIEHHIOI-bS ^*SHS, 01 ^2 HOIEIlfllOI^S E71£ 

SJ ?^S2j «^5AK SDHOm', -SISS ^2E, AI^Hli D^IUX^^ STg*r ^ °JEH 

n*#EOID. 

on tise, §5^2 io, ii, i2& omas en xwrass aoiEia -as ^ §s 3 as 





ISOBMS*, #?l S*lfcfl(30)2| TflCHOil WEI- 01*0il £S1T 2^ SSflS^ (34)011 

^ OID1IS LH^M BAI AiS^ 0ilHIB^£!7l0m.- 

Etf, 1^32 34^ H^C 
CHI BW7I(31)! 

AiS^i-^ H^gSAi£M= 

?as&m s asm asftfe boihi»oi±, 36^ asaapi- ^hw «bi£ai- si 
ssi Ssw-sm sstw q«ch oiat> .«sn -sew n^2j bbs hhisjss .asms 

££g HOI H MONOID. 

A^j^ :?go^ £i s a^o, H ^Aioiioii mB oidou* oieti iF-^ei^cm umra sj-s esm 

§261-01 SMdlSPl. g34!£h 

.SgOl CLfE 01 CHI Oil*]- J2a|5FE|gB2| ISi D110|E|tfilO|^2) 7H^££ UEI- 

a ESOIU. 

ois gs*ra, #7i assart wa^s. h^^eim z\m ^xh x-n^Eui.siTiu »sa .^f^^ 

5&|(51M),. iVfi(511-2); AilW^(511-3)S £*H^£ ^§ AFS, 



SJEm A1l^oh>|| E|EK 

E 3^ B sSOil [[[^ OlDlie* H^^EI^^J LIIOIEMOI^ 7H^^S U 
E (.uj sgoia. 

on s^ra, ?;ii^ax-ii^ °]ei^(20) ^ioiaip Moh . gym m\ ^oi asm Mgtm □ 

ioi tl£I^M ^E^FH, Z\%?^B na|W7||& PS-IU- ^ 2!UIS« »HSS SllgoWl 

cfiwaa' 4 T wra ^s^ehsoii sre> a^), 5. ?mph gi^wi » -±eihs e^ ^ 

Oihi 201 ^UD^ ©Oj^^^H 7101^ 0Hi»OL a... ©Ail^EIH Sa.a|2!.B;2t 

2^ ?H^I Zl^- 96ny, Al^gj... d^Mt^AiE D^EiMOl ^01^ ?W^E\ ^E^- Df£i , SE|^ 
^Sl..., 6. idOlU *£!E, §SM 5^ CHGOilAI %L\J)l © &AI ©S^M, ^ 

f^i i ©d4^2J 7f^> EIAh2J12J ©0|«1!MU Ail^^^i.. 8. S^uF^ HH£AHDIM£ 
OICiHLPI- ©M^ ©fashion plus..., S2J 4^ I ffla^ffilW ^SLHStHI 22|2| 
7H°)§^M E 3011 SAIS HEI- ^01 H^§SA1S-^(34)(HI £*R|£3 Siasa(IOO), 0|MS?^(101), 
S^gS(102), OHUOhg§a(103), i!2:EgM(104) »SSffl BQ. 
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mm »a, a?\ assail m\o\JM sst* 2^01 ?h?b dhuo^ishs ^aspi ^IoHah oii^ch 

flfe SOI I SAI*H -EIS 3t£S, D*£| DIBI AWtMOS HfflEOB 0129 

ois 491 aAiw(3o>= . = sa-Ba5^(32)"2i- n^Ei^snisM 49i 22101 mse 

CHINCH 0l»W#), 2*/JS(#)2| 2» §ai □I0IE1WI0I^(35)^E1 ^OiMQI MS!H gfi Oil 

Ieh asss as, xiiilomixi, -assy ars-as*, -asaix-WMife st-«AiEissi gag *h 
g§ 491 a^£! oims^s oiq«B!6*£!7K32)b mn ®gzm bq. 

£ 4^ e g- h S(HI LO-S OlDil^M 01 St!" jM&EISBSI £££ L1I0IE1 WIOI^BJ :?gg ?H^E^ L[E[ 

oi« ss&v&s mt iroi aai xk^oi >ss*i£ as!Ee aa «s she is 

^eh^ W | a3# h^h^ a?HE2] x^m 49iti- biai- iroi ermines grots 4= an, omw ^ 

£*Ail3 "S^M Ol SfS^WOl HlQ|E1ffl|0li±:(36)2|'3H*aMaHa£| 0I2W|(6111)£I- 

*hh 49! U^OI a LH c i 2^oMI El's 491 SIAia'(30)S Oil OlE-i IHI 01^: (36)CH1 EAiaXI 

E 50il EAIB DHLIOh^J(40)Sh QSUI fl& 2*21 OlDil^^^S E?*&l?ll SQ. 

491 OHU 0^(40)^ H^OI S-SOII ^HSfOI ££0|Lh SUE1EHI SSSS till 7}gS. h £a= £E£, 49I 
£^0IU E^fllAI i^CHIAI SJg2j D^EIAl ^EHS S4CHI ID-El- oH'S" aSHE 4fS££ Hl^Ti 

u a?HEM£i- «s2isioi 6!-sa om ^ 4 h §E^ iasH3i ^^wi so-. 

E*t, 491 QHLIO^J(40)^ H2!|Sa»S*(34)2J 0HUO^i2S(103)&il Wlk%^ ^ DHUOhfi ^H(103- 
1)^ 7» »5E|0 1 giSW, DHLIO^ ^^CHi LH^ ^21 HHAI^AI, S3 OhOtCL Oil t«# EQI, 

A^2| DHL! Of *J^I ^QI¥M ^.'^ ^ 2iE^ 7t^lCH SiD. 

□El II, 491 L1IO|E1Bi10l^(36)^g^E1 ^'01#°l M^E ^g.^^l ^ 751I^°J 

2Ht=aii ooi'a *es ^w^ h ^ 2iE^ □^chitii wisch 1 a^HE muois ^^^p^i 21 

i aAFEeua. ums\. asoo. sasw hb«i ^ais dhuo^(40)oi a^^^lilk eftHsa qm 

oioi, 491 »5aa=- muofflas' so ^i^ss ^eib^i mi urn™?! gmg^ mi sa. 1. 

tH^a?>IE2J 4 V M0I Ah^El 3» . 2|#S U|»S'OI!=SSaU3!KXflSE^S"-1) © 

11°20X «e.1-3QX @G1-40% ©41-50% ©51-6QX ®61X0|»; 2". ofi^ M.fflESI ^S ^^ofe A17I 

- LmS DILI Oil ^Li^h? (dHE ^2) (D ^5h§> .^S. CHEIS-ADB^iaOl Ofy S^EFE ^>A|.^ 

a » «S7I2HT ■iiusiuyt ?a ® ^e^a?HE5j 4^.^ejDH§e ois ®.«i»aLHsi 

if 3 *i& a2HE(HiAi =wmiim ^ womm (2?h aAi^FS)-©ss 

g ®a* ©a^ ©Li§ ©eiai^ ©am^ ©suw ®ssuw qphs, &m °^^L®5S^^ 

c£*h zi m2he^j Diiaoiu aiak-^ai =^ n^tFiRh ^^m^^ie^ oiirna^^ 
iei sfflig ©oiafu Jaa£&isoiDi, 491 gg*^ xes ^ aanE^j ^jxhi «2»hoo 2 
3 4P71 Auoi-a (40)21 v«oi aoiAiE a^nh ^ai n^Bj oiiHia^^ ^ai^ xm^m 

[QEI-Ai 491 Xil£a*1i^ JP^\2[S\ OlDil^g St!" ^^^^ £124=13 ^ ^a^M Af^^Bi^ 

ZH^j ^DH^ 4»-s(HI CHt^ ^^Aha ^DHCfll^E^ DPUUXhS^ 4= Si>ll SQ. 

c£* h s ^ S o| ^Al miOil CCFE OIEHI^M 01 H^^EI^S^ 491*1- ^AIWICHI t>^a^ 5101 OfLIH. 
n7l#i| fiAIM SIOIUAI ^ S^l MAi DSShTil ^ Si ^A|f * 



— r- . (_M U M S 5 «rwn — I CZ> CD -A- 9C CZ> d — i t_ O CD -^-»~ I — : c= I l_ — 11 — ) ~ ' ■ — ■ — ^ - . — . > .... 

SilOil ZHtt l^i ZI^IAI^IZI £^LHg# ^^hOI ^E^fe tffl 01 Al^glS ^hDI 

LiioiEi i a^M%*ia ^ 5^ eioieih- ois, ^ naisj ^dh^ su h^afsi 4^chi 
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^ojjps cioiai«oi^(36)s omow najeeiAi^ijm oissioi ounsc mmi= jwiheisboii 



jhww= an epi»> 

491 aaiSaSI5i#<34)0| 71* AISW* M?hE [J0|E1tt|0|±(35)S »*| «0|fi 

OI.& 13 BASK 

4W H0js°! WSS- QgO) 0HUOHI1 2321 0IM8I ?iS S£6fe 84 

4^1 aa|2| 7H°'§e 3 d E -*!tt — p fla»B! = 3 S ^QPH @i BSSfe »|5 BTO. 

491 395 33121 BEWM SQ 35*!°! ibW *!EH£AKHI COS 3SLHSat QSO) 01 *!£LH 

SOU 2#ol gSfe HaiOiiTfl DHUOhSe *7^£ SSSfe J1I6 

E2J QIOIEIItilOliCHI ^^LHSe »S*I£ H7 3. 

491 ggLHgWI a«^=!£3 Stt DH UOh SI£J0il7)l ^7^ei nSB32l- Q.SOI OHLIOf f|g|g* S.H.H 3! 



2 

7H1 1 SHHI 2J0U1; 

^kS^S^iIBi'IwS: DHUOh s,a21 M " " " W6t01 ^ 00161 
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